





ADVANCED HOME THEATER CONTROL WITH SECOND ZONE EXPANSION

SPLCD64V WPK Waterpad ™

SmartPad LCD™ With Video Waterproof Programmable Keypad
SPLCDCB100 XMUSIC

Connecting Block Audio Server

RS2321X8 XDT

Addressable Serial Router Dual AM/FM Tuner

IPRS23202 282M5P

XTRALINK IP™ Mouse Emiter five pack

CC12

Remote Relay Module
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LITERATURE REQUEST ORDER FORM

PAMELA RODRIGUEZ

xantecth

Sales Marketing Administrator

Xantech
Tel 818/362-0353
Fax 800/349-6832

Email prodriguez@xantech.com

RESIDENTIAL LITERATURE REQUEST

Customer Name: Date:
Attn: Account#
Street:
City: State: Zip:
Part Number Description oTY
08008029 Technical Sales Training Manual 2006
08008028 Lifestyle Brochure 2005
08008740 Cut Sheet, BXAUDIO4X4 Controller/Amp
08008765 Cut Sheet, MR44CTL/ MRAUDIO4X4CTL
08008755 Cut Sheet, MRC88CTL / MRAUDIO8X8CTL
08008830 Cut Sheet, XTR39/RF2IR
08008775 Cut Sheet, SPCLD Smartpad
08506115 Cut Sheet, PA Series Amplifiers
08008800 Cut Sheet , IPIRS23202 Xtralink
08008795 Cut Sheet, RS2321X8 Router
08008805 Cut Sheet, IR Receivers
08008815 Cut Sheet, IR Emitters
08008032 IR Control Guide Tri-Fold
08008850 Cut Sheet Volume Controls
08008750 Cut Sheet, XMUSIC
08008745 Cut Sheet, XDT Dual Tuner
08008820 Cutsheet, ZAKIT
08008853 Cutsheet, IR Ready Kits
08008849 Cutsheet, HD44CC5
08008848 Cutsheet, Smartpad Key Modules
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172-94/RP
172-94X/RP
0200-00
0202-00
0203-00
282M
282M/RP
282M10P
282M5P
282TP
282X
283M
283M10P
283M5P
283MW
283TP
284M
284M10P
284M5P
286M
286M10P
286M5P
29110RP
29180
29180KITRP
29195
29195KITRP
291KITRP
3016400
38020
39020
480858
48085B
48085W

Null modem cable
15-pin to 9-pin expansion cable
Xtralink2 . ...
Xtra Link2 xpansion kit ............. ... ... ...,
2-way RF splitter .......... ... .. ... ...
4-way RF splitter .......... ... ... i
DCBlocker ..........ooiiiiiiiiiiiian
IR Mouse Emitter ............................
Miniemitter ............ ... .. e
Mini emitter 5Pack ..........................
Mini emitter T0Pack .........................
Two Plug Mini emitter ........................
‘Naked' Mini emitter ..........................
Blink-IR emitter . .................. ... ..ouut.
Blink-IR emitter 5Pack ........................
Blink-IR emitter 10 Pack .......................
Blink-IR emitter w/ 6' 28 gauge cable ............
Two Plug Mini emitter ........................
Dual miniemitter ........... ... ... ...
Dual mini emitter 5Pack ......................
Dual mini emitter 10 Pack .....................
Dual blink-IR emitter ..........................
Dual blink-IR emitter 5 Pack ....................
Dual blink-IR emitter 10 Pack ...................
The HiddenLink ......... ...t
CFL friendly IR table-top receiver ................
LCD Proof Hidden Link Kit . .....................
Plasma Friendly Shelf Top IR Receiver ............
Plasma Friendly Shelf Top IR Receiver Kit
Micro Link Kit ........... ... o
Dark Purple Lensfor 780 ......................
IRBlaster ...... ..o
Hidden Link IR Blaster ........................
CFL Friendly Adjustable Dinky Link Silver ..........
CFL Friendly Adjustable Dinky Link Black ..........
CFL Friendly Adjustable Dinky Link White .........

48085BKITRP LCD Proof Dinky Link-Black Kit . .................
48085SKITRP LCD Proof Dinky Link-Silver Kit ..................
48095BKITRP Plasma Proof Dinky Link Kit Black ...............
48095SKITRP Plasma Proof Dinky Link Kit Solver ...............

480B00
480B30RP
480BKIT
480W00
480W30
480WKIT
49000
49030/RP
49085
49085KITRP
490-95
49095KITRP
0490DW00
490KITRP
490W00
490W30
59010
59800
59900
06015900
06017400
06017440
06017450
68010

Dinky Link-Black ............ ... ... ool
Dinky Link Quick Connect -Black ................
Dinky Link Kit-Black ..........................
Dinky Link Kit-White .............. ... . ...
Dinky Link-White ............................
Dinky Link Kit-White . .........................
MicroLink-Brass ............. ...
Micro Link Quick Connect -Brass ................
LCD Proof MicroLink . ........................
LCD Proof Hidden Link Kit ......................
Plasma Friendly Micro Link
Plasma-Proof Micro Link IRKit ..................
J-BoxMicroLink .................. ..l
MicroLink Kit ........... ... ...
Micro Link-White ............................
Micro Link Quick Connect- White . ...............
Programmable Controller ......................
Keypadfor590 ......... ..ot
Pulsed Switching Module . .....................
5 Foot miniplugcable ........................
1-Foot Mono cable
AdapterJack ................. L
10 FootMono Cable ...t
Remote AC Switcher .........................
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..... Al 68610 Remote Speaker Switcher ..........................42
..... n 78010RP J-boxreceiver ........ ... o
..... 07 78080 CFL friendly IR J-box receiver ........................09
..... 07 78095 Plasma Friendly J-Box Receiver .....................08
..... 19 781RG Power Supply. Regulated 12VDC ....................19
..... 19 781RG10P  Power Supply 5Pack ..............................19
..... 19 781RG5P Power Supply 10Pack .............................19
..... 16 78200 High Current Power Supply .........................19
..... 16 78400 Emitter ExtensionCable ............................18
..... 16 78944 Connecting block ............. ...l 12
..... 16 78944CB5P  Connecting Block 5-Pack ...........................12
..... 16 78944DW  In-Wall Connecting block ...........................12
..... 17 78944PSRP  Connecting block & power supply ....................12
..... 17 79000 Multiple emitter connecting block ....................13
..... 17 79144 Amplified connecting block .........................12
..... 17 079210 Powermodule .............. ... .13
..... 17 079310 Serial control combiner ............................13
..... 17 079310 Serial control combiner ............................13
..... 16 079410 Cable with 3.5mm stereoplug .......................13
..... 16 079450 Cable with RCA plug for Philips, Carver, Marantz, NAD ....13
..... 16 79480 Cable with 4-pin Sony SIRCS plug . ...................14
..... 17 79520 Four zone amplified connecting block . .................14
..... 17 79620 Six-zone connecting block/expander. ..................14
..... 17 AC1 Controlled ACQutlet . ..., ... 42
..... 11 AC2 Controlled ACQutlet ..............covivviono. ... 42
..... 09 AV61 6-way AV distributionamp ..........................76
..... 06 BXAUDIO4X4KIT  Choose 4 pair W, C or CS (XC series) .............63
..... 08 BXAUDIO4X4SYS Multi-Room Audio Controler .....................63
..... 05 BYPASS94  BypassKit ... 18
..... 06 CB12 One zone connecting block . .........................15
..... 18 CB18 "The Strip-IR" Parallel connecting block ................15
..... 17 CB20 One zone connecting block . .........................14
..... 17 CB60 One zone connecting block . .........................14
..... 09 CBCSM1 Current Sensor Connecting Block ....................44
..... 09 CSM1 Current Sensor Module ............................44
..... 09 CC12 Remoterelaymodule ................. ... ... ......42
..... 06 CC62 Remoterelaymodule ................. ... . ........42
..... 06 CMD1W Single Source Cursor Module ........................37
..... 05 CMD4W Four Source Cursor Module .........................37
..... 05 CMD6W Six Source CursorModule ..........................37
..... 10 CMDBZKIT ~ Cursor Module Color Bezel Kits ......................37
..... 10 CPL10 RF/IRCoupler ...t 18
..... 06 CPL94B RF/IRCoupler .......ccvviiiiiiii ... 18
..... 10 CPLCT Coax to optical converter ...........................41
..... 10 CPLTCX Optical to coax digital converter .....................41
..... 06 CSM1 Current Sensor Module ............................44
..... 10 CSPLCD39RMP SPLCD39 Rack Mount ...........................33
..... 10 CSPLCD64RMP SPLCD64 Rack Mount ...........................33
..... 09 DCCBB Doorbell Communicator, Bronzed Black ................72
..... 06 DCH4 Doorbell CommunicatorHub . ........................72
..... 08 DCSS Doorbell Communicator, Stainless Steel ................72
..... 05 DPC100 Doorbell Paging Controller ..........................72
..... " DPKIT Dragon Programming Kit ...........................77
..... 06 DPTBOX Dragon Programmers Tool Box . ......................77
..... 10 DTMSP3B  SmatrPad3 DeskTop MountBlack ....................39
..... 10 DTMSP3W  SmatrPad3 DeskTop Mount White ....................39
..... 44 DTMSPLCD39B SPLCD39 Desk Top Mount Black ...................33
..... 44 DTMSPLCD39W SPLCD39 Desk Top Mount White ..................33
..... 44 DTMSPLCD64B SPLCD64 Desk Top Mount Black ...................33
..... 19 DTMSPLCD64W SPLCD64 Desk Top Mount White ..................33
..... 19 EM110/RP  Single gang expansionmodule . ......................36
..... 19 EM110KITRP PM110 Single Gang ExpansionKit ....................36
..... 19 EXP1524 Zone Expander Cable Kit ...........................75
..... 42 EXP1-9 Zone Expander for ZPR68-10 ........................75
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HD44C Four Zone/Source HD Video Distribution ...............
HD44CC5  Four Zone/Source HD Video Distribution w/ Cat5 Qutput . . .
HDCXSGO1 HD Single Gang CoAx termiantion ....................
HDRXSGO1 HD Single Gang Cat5 Receiver Box ...................
HDTXSGO1 HD Single Gang Cat5 Transmitter Box .................
INJ94 RE/IR Injector ...t
IPRS23202 XtraLinkIP ....... ... .0 i
IPRS23203  Ethernet MRC Control Interface ......................
IRDY10KITRP 10 Source IRKit ...

IRDY4KITRP 4 Source IRKit ........cooviii i
IRS232A IRtoRS232Module ...,
IR-X10 LightingModule . ...
KMD1W Single Source Key Module ..........................
KMDBZKIT ~ Key Module Color Bezel Kits . ........................
LC4KP MRC44 / MRAUDIO4X4 / BXAUDIO4X4 Keypad .........
LC8KP MRC88 / MRAUDIO8X8 Keypad . .....................
LM110RP  Smart Pad3 ExpansionModule . ......................

LM110KITRP SmartPad3 Single-Gang Learning Module KitRP .........
LV1 Single Gang Plastic RetroRing .......................
Lv2 Double Gang Plastic RetroRing ......................
MAC1 Mini-Macronizer ..........co e
MIRV1I Motorized IR Volume Control ........................
MIRVIW Motorized IR Volume Control -- White .................
MMD1W Single Source Master Module .......................
MMD2W Two Source Master Module .........................
MMD4W Four Source Master Module . ........................
MMD6W Six Source Master Module . .............. ... . ... ...
MMD8W Eight Source Master Module ........................

MMBDBZKIT Master Module Color Bezel Kits ......................
MRAUDIO4X4CTL Multi-Room Audio Controler ....................
MRAUDIO8X8CTL Multi-Room Audio Controler ....................
MRC44CB1 MRC44 Connecting Block ..........................
MRC44CTL  Four-Source Four-Zone A/V Controller .................
MRC44DJKP MRC88 Dual Gang Keypad .................covvnnn.
MRC88CTL  Eight-Source Eight Zone Controller ....................
MRC88DJKP MRC88 Dual Gang Keypad ................ccoovvnnnn
MRCKPSP  Keypad Splitter . ...
MRCREMRP Hand held MRCRemote ...............ccovvvia....
MS1 Mouse Emitter shield cover .........................
MW1B Emitter Wire Dressing-Black ........................
MW1S Emitter Wire Dressing-Silver ........................

PA1235 12-Channel Power Amplifier with IR Control ............
PA1235X 12-Channel Power Amplifier .........................
PA4100X 100 Watt Four-Channel Power Amplifier ...............
PA435X 4-Channel Power Amplifier ..........................
PA635 6-Channel Power Amplifier . .........................
PAB35X 6-Channel Power Amplifier . .........................
PM110/RP  Smart Pad3 Programmable Module ...................
PM110KITRP SmartPad3 Double-Gang Learning Module KitRP . ........
RAT1 IR controlled Remote Auto Transformer ................
RC68X IR Remote Programmer ...l
RF2IR RF to IR Converter Module . .........................
RGC11 Remote Gain control module . .......................
RM2UKIT ~ HD44 Rack Mount Kit . ...,
RMEXP Rack Mount for EXP-9 .......... .. ... i,
RMZPR Rack Mount for ZPR68-10 ...............covivinnn.
RP41AV Remote control 4 AV source preamp ..................
RS2321X8  Eight-Port Serial Router ................ ... .. ... ...
RS232IR RS232toIRModule ...
RS41AV IR Remote Control AV switcher . .....................
RS422232 RS422toRS232Module ...,
RT1610 Addressable IR Router ............. ... ...l
RT8 One x Eight Addressable IR Router ....................
SLB2 Dual Gang Retrofit Plastic Box .......................

SLLC1 Speaker Line Level Converter ........................ n
SMAUDOT ~ Sensor Module-Audio . ..., 45
SMCCO01 Sensor Module-Contact Closure . ..................... 45
SMLITO1 Sensor Module-Light ................... ... .. 45
SMMAGO1  Sensor Module-Magnetic . ....................ooont. 45
SMVIDO1 Sensor Module-Video ............ ... i 45
SMVIDO1 Sensor Module-Video ............. ... 45
SMVLTO1 Sensor Module-Voltage .................cc it 45
SPLCD39BOX  3.9" LCD Touchpanel Back Box . .................... 32
SPLCD39BZA  3.9" LCD Touchpanel Bezel - Almond ................ 32
SPLCD39BZBK 3.9" LCD Touchpanel Bezel - Black .................. 32
SPLCD39BZBN 3.9" LCD Touchpanel Bezel -Brown ................. 32
SPLCD39BZBR 3.9"LCD Touchpanel Bezel -Brass .................. 32
SPLCD39BZI  3.9"LCD Touchpanel Bezel - lvory ................... 32
SPLCD39BZPC 3.9" LCD Touchpanel Bezel - Polished Chrome ......... 32
SPLCD39BZSBR 3.9" LCD Touchpanel Bezel - Satin Brass ............. 32
SPLCD39BZSC 3.9" LCD Touchpanel Bezel - Satin Chrome ............ 32
SPLCD39BZW 3.9" LCD Touchpanel Bezel - White ................. 32
SPLCD39G  3.9" Graphic Touch Display Controller . ................. 30
SPLCD57BOX  5.7"LCD Touchpanel Back Box ..................... 32
SPLCD57BZA  5.7" LCD Touchpanel Bezel - Almond ................ 32
SPLCD57BZBK 5.7" LCD Touchpanel Bezel - Black .................. 32
SPLCD57BZBN 5.7" LCD Touchpanel Bezel - Brown ................. 32
SPLCD57BZBR 5.7" LCD Touchpanel Bezel -Brass .................. 32
SPLCD57BZI  5.7" LCD Touchpanel Bezel - lvory ................... 32
SPLCD57BZPC 5.7" LCD Touchpanel Bezel - Polished Chrome ......... 32
SPLCD57BZSBR 5.7" LCD Touchpanel Bezel - SatinBrass ............. 32
SPLCD57BZSC 5.7" LCD Touchpanel Bezel - Satin Chrome ............ 32
SPLCD57BZW  5.7" LCD Touchpanel Bezel - White ................. 32
SPLCD64BOX  6.4" LCD Touchpanel Back Box . .................... 32
SPLCD64BZA  6.4" LCD Touchpanel Bezel - Almond ................ 32
SPLCD64BZBK 6.4" LCD Touchpanel Bezel - Black .................. 32
SPLCD64BZBN 6.4" LCD Touchpanel Bezel - Brown ................. 32
SPLCD64BZBR 6.4" LCD Touchpanel Bezel -Brass .................. 32
SPLCD64BZI  6.4" LCD Touchpanel Bezel - lvory .................. 32
SPLCD64BZPC  6.4" LCD Touchpanel Bezel - Polished Chrome ... ... ... 32
SPLCD64BZSBR 6.4" LCD Touchpanel Bezel - SatinBrass ............. 32
SPLCD64BZSC 6.4" LCD Touchpanel Bezel - Satin Chrome ............ 32
SPLCD64BZW  6.4" LCD Touchpanel Bezel - White ................. 32
SPLCD64G  6.4" Graphic Touch Display Controller . ................. 30
SPLCD64V  6.4" SmartPad LCD Controller ........................ 30
SPLCDCB100 Connecting Block . ..........c.ccoviiiiiiiia 33
SPLCDPS1  Power Supply for LCD Touchscreen Controller ........... 33
SPLCDPS4  High Current Power Supply for LCD Touchscreen Controller .33
SR21 Remote A/B Speaker Relay module ................... 56
SUNKIT Sunscreenfilter Kit . ........... .. 18
TEST-IR Test-IR ..o 59
TS57LCD 5.7"LCD System Package . ..............ccoviiiiinnn 30
URC-2B Programmable Learning Remote-Black . ................ 39
URC-2P Programmable Learning Remote-Platinum .............. 39
URC-2P/RP  Programmable Learning Remote-Platinum .............. 39
VALUEIRVCSPKRC  One Zone IR/Vol Control/Ceiling Speaker Kit . . . ... .. 57
VALUEIRVCSPKRS  One Zone IR/Vol Control/Stereo Ceiling Speaker Kit . .57
VALUEIRVCSPKRW One Zone IR/Vol Control/In-wall Speaker Kit . ...... 57
VALUEVCSPKRC  One Zone Volume Control Ceiling Speaker Kit ........ 57
VALUEVCSPKRS  One Zone Volume Control Stereo Ceiling Speaker Kit . .57
VALUEVCSPKRW One Zone Volume Control In-wall Speaker Kit ... ..... 57
VCIRICFL Match maker speaker volume control w/IR receiver -ivory .55
VCIRWCFL  Match maker speaker volume control w/IR receiver -white .55
WPK1 WaterPad- 20 function buttons .. ..................... 39
WPK4 WaterPad- 4 Banks / 16 function buttons ............... 39
WPK6 WaterPad- 6 Banks / 14 function buttons ............... 39
WPK8 WaterPad- 8 Banks / 12 function buttons ............... 39
XA65C XTC Reference 6.57ceiling .............ccoovvvo... 50
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XAB65CS XTC Reference 6.5" stereoceiling .................... 50
XAB5W XTC Reference 6.5" In-wall . ......................... 51
XA8C XTC Reference 8"ceiling .....................c.o.t 50
XABW XTC Reference 8" In-wall ........................... 51
XB525C XTC5.25"Ceiling . ....vvveei 48
XB525W XTC 5.25" Wall Speaker ...t 49
XB65C XTC 6.5" Ceiling Speaker ...................cooon 48
XB65CS XTC 6.5" Ceiling Stereo Speaker . ..................... 48
XB65W XTC 6.5" Wall Speaker ...............ccoviivvenann. 49
XB8C XTC8ceiling ....oovveei 48
XB8W XTC Grade 8" Wall Speaker ...................c....0. 49
XBKT525C  5.25" Ceiling Rough InBracket . ...................... 48
XBKT525W  5.25" In-wall Rough In Bracket ....................... 49
XBKT650C  6.5" Ceiling Rough InBracket . ....................... 48
XBKT650W  6.5" In-wall Rough In Bracket . ....................... 49
XBKT800C 8" Ceiling Rough In Bracket ......................... 48
XBKT800W 8" In-wall Rough In Bracket ......................... 49
XC65C XC 6.5" Ceiling Speaker ............ccoviiiiiiaann. 47
XC65CS XC 6.5" Ceiling Stereo Speaker . ...................... 47
XC65W XC 6.5" Wall Speaker ...........c.ooiiiiaaan. 47
XCARD Zone Expander Card for EXP9 ........................ 75
XDT Dual AM/FMTUner . ... 74
XMUSICWP 160GB 4 zone Audio Server ...............oiuunn... 74
XOVP14 RS232 Port Expansion Module ....................... 33
XSS24100W Two Source, Four Zone Speaker Selector ............... 56
XSS26100W Two Source, Six Zone Speaker Selector ................ 56
XSSD2100W Source A/B Selector and Speaker Selector/Combiner .. ... 56
XSSD250W A/B Speaker or Source Selector ...................... 56
XTR39 XTR39 Hand-held LCD remote ....................... 40
XTR39 BTRY XTR39 Replacement Battery ........................ 40
XTR39CRDL XTR39 cradle and Power Supply ..................... 40
XVC100 100W Rotary Volume Control ....................... 54
XVC50P 50W Rotary Volume Control ........................ 50
XvCD100 100W Rotary Decora Volume Control .................. 54
XVCD100IR  100W IR Rotary Decora Volume Control ................ 54
XVCD50P  50W Rotary Decora Volume Control ................... 55
XVCE100IR 100 Watt Electronic Volume Control . .................. 19
XVCS100 100W Decora Slider Volume Control .................. 54
XVCS100IR  100W IR Decora Slider Volume Control ................ 54
XVCS50 50W Decora Slider Volume Control ................... 55
XvC0100 100W Outdoor Volume Control ....................... 55
ZABREC Zone Audio Kit Audio Receiver ....................... n
ZAKIT Zone Audio Kit ......... ... ... n
ZATRAN Zone Audio Kit Audio Transmitter ..................... n
ZC21 Two zone connecting block . ........................ 14
ZPR68-10  Six Zone Eight Source Preamp ....................... 75
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STANDARD TERMS AND CONDITIONS

Dealers
Net 30 on approved credit

Dealers
$50.00 minimum purchase order (product only, no accessories included)
Each order stands alone; no additional items may be added after PO is transmitted

Xantech Corporation Dealer Return Policy
Xantech will not accept unauthorized products for repairs or returns.
To request a Return Authorization (RA) please contact Xantech Tech Support Department at 800 843-5465 and follow auto attendant prompts.

IN WARRANTY PRODUCT

Products sold by Xantech Corporation are covered under the Limited Warranty Policy printed in the Xantech Price Sheet. This Policy covers parts and
labor on all products for one full year from the date of purchase unless stated otherwise in the warranty statement. Xantech Corporation has a repair
or replace policy with respect to defective product within the warranty period. Items that cannot be repaired will be replaced at no charge to the
dealer. A Return Authorization (RA) is required for In Warranty Product. Dealer must provide documentation in the form of proof of purchase i.e., copy
of invoice at the time of return request. All In-Warranty products returned for repair will be inspected for damage/abuse upon receipt at Xantech.
Product deemed abused by Xantech will be subject to repair charges at the discretion of the inbound Inspector. DOA Products: Xantech will Repair or
Replace initial failure units at its discretion. In the event of an advanced replacement unit is sent, the Dealer will be charged for the replacement unit.
When the defective unit is returned it will be inspected. If found to be defective Xantech will issue a Credit to the Dealer account. Returned product
that is cosmetically damaged or missing parts will be issued a Credit less the cost of repairing the damage or replacing the missing parts. If the DOA
unit is inspected and no problem is found (NPF) it will be returned to the dealer and no Credit issued. See Details section below for shipping informa-
tion, product listing requiring Technical Support Pre-Authorization and other critical information. Xantech will return product to dealer via UPS at no
charge. If product inspected is determined not to be defective i.e., No Problem Found (NPF) it will be returned to the dealer via UPS. UPS charges will
be billed to the dealers account. If a dealer or distributor ships units to Xantech with an approved RA via expedited freight, Xantech will return the re-
paired or replaced item using the same shipping methodology. (Ex;UPS Red inbound, UPS Red return to customer).

OUT OF WARRANTY PRODUCT

A Return Authorization (RA) is required for Out Of Warranty Product. Out Of Warranty product sent in for repair will be inspected by Xantech Corpora-
tion. An estimate indicating the cost of parts and labor to repair the product will be provided to the dealer prior to the commencement of any work.
Dealer will be required to approve the estimate via email or fax. If the unit is deemed not to be repairable it will be sent back to the dealer. Repaired
product will be returned to the dealer via UPS. UPS charges will be billed to the dealers account. Hourly rate for repair is $60.00.

NEW PRODUCT RETURNS/STOCK BALANCE REQUESTS

New product being returned for stock balance requests will incur a 20% Restocking Charge. The Restocking Charge will be waived if the request for
return is made within thirty (30) days of purchase. All Authorized products issued with a Return Authorization (RA) for Credit will be subject to inspec-
tion. Returned product must be in brand new factory sealed boxes, in the current sales catalog and in fully resalable condition. Xantech Corporation
will not authorize product returns/exchanges after 120 days. Product returned in poor condition will be rejected and sent back to the dealer via UPS.
UPS charges will be billed to the dealers account.

DETAILS

PACKAGING RETURN SHIPMENT

Product being returned to Xantech Corporation for In Warranty or Out Of Warranty repair will need to be packaged securely in order to avoid damage.
All PA amplifiers, MRC Controllers and SPLCD Touch panels will need to be returned in its original Xantech box with packing in order to avoid damag-
ing the product in-transit. Products received at Xantech in sub-standard packaging will not be serviced. Xantech will send you an appropriate box to
return product if requested. There will be a charge for this service.

TECHNICAL SUPPORT PRE-AUTHORIZATION

Certain products require a Pre-Authorization from our Technical Support Department prior to a Return Authorization (RA) being issued. Please call our
Technical Support Department at 800 843-5465 Extension 301 if you have a problem with any of the following products: Any MRC Controller or Key-
pad, SmartPad LCD (any model), ZPR68 (any version), 49090, 78090, any PA series amplifier, PM110, LM110, WPK (any version), DD4, Gate KeepIR
(any version), RT8, RT16, RAT1, URC2 (any version), MAC1, IRS232, IRS232A, RS232IR, RS2321X8, Xtralink-IP 172 series, 590-10, 710-00, 730-00,
XDT, PMX/LMX , and BXAUDIO. Technical Support will transfer your call to the Sales Department to complete the ATR process.

SHIPPING LABEL REQUIRED

All authorized products returned to Xantech for Repair or Return must have a Xantech Return Authorization (RA) Shipping Label taped to the outside of
the box. Returns sent without this label will be refused at the dock. A copy of the RA must be placed inside the box. These documents will be sent
to the dealer via email or fax.

TIME LIMIT TO RETURN

When a Return Authorization (RA) is issued a dealer or distributor will have 30 days from that date to return the product to Xantech. The RA will be
cancelled and product refused at the dock after the 30-day window elapses.

Xantech Corporation reserves the right to accept or refuse any request for repair or credit based on, but not limited to: Past Due Accounts, Unresolved
Credit Issues, Legal Action or abuse of the stated Return Policy. Policies, Rules, Regulations and Restrictions are subject to change at any time.
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© 2007 Xantech Corporation. All rights reserved.
This document is copyright protected. No part of this document may be copied or reproduced in any form without prior
written consent from Xantech Corporation.

Xantech Corporation shall not be liable for operational, technical, or editorial errors/omissions made in this document.
Due to constant product improvements, all specifications and prices subject to change without notice.

In exchange for the use of this [Master Catalog and Price Book], you agree to use the information within only [as neces-
sary in your business], to treat all information within as confidential and with the same degree of security and confiden-
tiality with which you maintain your own confidential information, and not to divulge any information within to others
except as necessary to conduct your business. For instance, you may not copy any part of the [Master Catalog and Price
Book] and disclose it to others.

The confidentiality restrictions will be more enforceable if the transmission documentation gives an option for those not

accepting the confidentiality restrictions, such as “If you are unwilling or unable to comply with these confidentiality pro-
visions, please destroy the price book or return it to us.”
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